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USD LAW SCHOOL STUDENTS ERIC FULLER & JEFF ROONEY
START DISCOUNT AIR TRAVEL BUSINESS ON A SHOESTRING,
TURN INTO MULTI-MILLION-DOLLAR BUSINESS IN 3 YEARS

Let's say it costs $1,600 to fly round-trip from San
Diego to New York. The Coupon Bank will sell you the ticket
for $900.
The company is able to sell at such a discount because
they paid only $600 for the ticket from a frequent flyer who
was awarded the free trip from a major airline.
The Coupon Bank is a nationwide discount air travel
agency and brokerage of "frequent flyer awards" owned by
University of San Diego Law School students Eric Fuller and
Jeff Rooney, both 25 years old and graduating May 24.
The pair started their business three years ago after
meeting in law school.
"Eric would come to school with a roll of dimes and use
the law school pay phone to conduct business," Rooney
recalled. "We were literally operating out of Eric's
apartment."
Today, the pair operates out of a 6,000-square-foot
office about a mile from campus, 45 people on their payroll.
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Since last December, sales have totaled $1 million a
month, according to the entrepeneurs who are scheduled to be
featured in a summer issue of Venture Magazine.
The Coupon Bank is fully computerized and lists tollfree phone numbers in 28 cities. Plus the company has six of
its own travel agencies, its own graphic arts department and
its own advertising agency.
There are seven or eight other companies that broker
discount travel, but Fuller and Rooney claim to have half of
the business.
The pair is quick to point out that they quickly do
away with new competitors by undercutting the new compan's
prices in that particular area of the country.
"We're big enough that we can afford to do that,"
Fuller said. Besides, he said, breaking into this business
is difficult. "It's like trying to master stock brokering."
The brokering of frequent flyer awards has its origins
in ticket scalpers, Rooney noted. "In those days, the
airlines awarded coupons to frequent flyers. Scalpers would
station themselves in airport terminals and offer cash for
the coupons."
To combat scalpers, the airlines reverted to a
sophisticated system of tracking miles flown by their
customers.
Not to be outdone, Rooney and Fuller upgraded their
methods to keep pace with the airlines.
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And they advertise--a lot--in national newspapers and
magazines. "We'll do $70,000 in advertising this month"
(May), Rooney reported.
"No question, the airlines don't like us," he
continued. "When we sell a ticket, the airlines get
nothing."
Rooney is president of the company, while Fuller, who
actually began brokering coupons as an undergraduate at UC
Berkeley, is chairman of the board.
Fuller has no intention of becoming a lawyer, but will
apply his acquired legal skills in business, while Rooney
feels his law degree will give him something to fall back on
in case The Coupon Bank goes belly up.
But the college classmates are already planning further
expansion because business is booming.
"Very few of our classmates know what we do," Fuller
noted. "When we are in school, we want to be treated as
normal kids."
At 10:30 a.m. Saturday, May 24, Rooney and Fuller will
receive law degrees along with some 325 others at
commencement ceremonies to be held at the campus stadium.
For more information, please contact John Nunes at 2604682.
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